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AUSTRALIA CALLS FOR REMOTE 
 
 

It sounds like a company and it works like a company. In fact it is an Australian home. 
 
The break away from outsourcing companies within Australia and giving up jobs in 
Australia to offshore call centres just doesn’t add up. 
 
UCMS (United Customer Management Services), a business solutions company training 
and employing over 1800 people in their call centres in Australia and firmly grounded in 
Melbourne for over ten years have developed a unique home based call centre 
business model as a competitive alternative to off shoring. 
  
Work from home with support 
 
As a home based business UCMSRemote offers a reduction in operating costs 
competitive to the off shore offers, and has addressed all the issues involving industrial 
relations, privacy and security of data.  
 
Think about every area in Australia who has suffered some job downturn either in mining, 
the abattoirs, drought devastated, crop damaged and cyclone areas. There are 
mothers, parents or carer’s who want to work but are house bound or even university 
students requiring financial support for their future career – the opportunities are endless! 
 
UCMSRemote provide online recruitment, support, set-up and back-up to work from 
home. 
 
UCMS has it covered 
 
UCMS brings its leadership team and global experience in to manage this virtual 
workforce, with a high degree of planning. 
 
Kevin Weldon AM, the Executive Chairman of UCMS Group  and a well known Australian 
publisher and businessman, is very passionate about not only keeping jobs from moving 
offshore, but the possibilities of this business in which individuals have a chance to work in 
a community remotely. 
 



 “We do want to pick up the phone and know that we can speak with some-one who 
understands where we are and who we are. This Australian company is about people – a 
great bunch of people servicing other Australian businesses and their customers. 
This is definitely a new opportunity for a freelance workforce with a profitable outcome 
for the client.” Kevin says 
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